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This report, commissioned by a partnership of local authorities around the New Forest, is part 

of a series of reports that relates to understanding the impacts of recreation on the New 

Forest international nature conservation designations . The studies have  been commissioned 

to determine the cumulative impacts of new housing development surrounding the New 

Forest and to inform potential approaches to mitigation . Here we report on a telephone 

survey with 2 ,000 randomly selected residents from areas surroundin g the New Forest. The 

work aims to understand how frequently local residents visit the woodland and heathland  

areas of the New Forest .  

Interviewees lived within 25km of the New Forest designated sites and sampling was 

undertaken within 5km bands . Sampling  was weighted to the nearer 5km bands to ensure 

more interviews were conducted with those living relatively close  to the New Forest . Within 

each band , a target number of interviewees was identified that reflected the amount of 

housing within each local aut hority . The Isle of Wight was excluded due to the unique travel 

logistics involved for residents within to visit the  New Forest . The questionnaire identified 

households who had visited the New Forest and asked particular questions relating to the 

reasons f or visiting, activities undertaken and their visit patterns . For those that did not visit 

the New Forest woodland and heathland the questions probed the reasons for not visiting . 

For all visitors, basic visitor profile data were also collected .  

Key findin gs relating to all interviewees  and patterns of access  included:  

¶ 95% of interviewees visited greenspaces (any greenspaces, not just the 

New Forest) for recreation or leisure.  

¶ Each interviewee typically makes around 130 visits to greenspaces (any 

greenspaces, not just the New Forest) per annum . Residents of the urban 

centres of Bournemouth, Southampton and Portsmouth all made slightly 

fewer  visits to greenspaces (115, 104 and 102 visits per annum 

respectively).  

¶ 1379 interviewees ( 70%) had visited t he New Forest woodland and 

heathland in the previous 12 months .  

¶ 84% of interviewees in the closer (5km) distance band had visited the 

New Forest woodland and heathland in the previous 12 months; the 

percentage declined in successive distance bands to 54% beyond 15km .  

¶ There was evidence that those who lived in flats, the more elderly (65+) 

and social grades C2, D and E (i.e. working class or non -working people 

including pensioners) were less likely to have visited the New Forest in 

the past year .  

¶ Across all interviewees , the average number of visits to the New Forest 

woodland heathland was around 48 per year  (this includes those who 



 

donɅt visit the New Forest at all, the average for those that do visit the 

New Forest was 72 visits per annum) . For all those  living within 0 -5km 

(i.e. including those living within the New Forest) we estimated residents 

make an average of  122 visits to the New Forest woodland and 

heathland, this tailing off with distance to 18 visits per annum within the 

20-25km band .  

For thos e 1,397 interviewees ( 70% of total)  who had visited the New Forest in the past year:  

¶ 20% had stayed overnight in at least one of their visits to the New Forest  

¶ Walking was by far the most commonly cited activity, (60%); other 

commonly cited activities included  dog walking (19%) and enjoying the 

view/picnic (4%) .  

¶ Walkers tended to visit less frequently than other users . Taking into 

account the frequency of visit and using this to scale up the number of 

visits would suggest that around 47% of visits (from t hose living within 

25km) are walking, 37% are dog walking and no other activity accounts 

for more than 5% of visits.  

¶ Dog walking was particularly associated with the nearer distance bands 

(25% of interviewees from the 0 -5km band cited dog walking as their 

main activity) . Main activities that featured more among those living in 

the 20 -25km band included camping (including campervans and 

caravans) (6%); bird/wildlife watching (4%), and going for a 

drive/motorbike ride (4%).  

¶ A very wide range of locations were  visited within the New Forest  

woodland and heathland ; Lyndhurst was the most popular named 

destination, followed by Burley, Brockenhurst and Lymington .  

¶ It was clear that sites such as Moors Valley Country Park and Avon Heath 

were thought to be part of th e New Forest woodland and heathland by 

many interviewees, indicating that some local residents were not clear 

what the geographic bounds of the ɄNew ForestɅ are.  

¶ 93% indicated they had travelled by car; other modes of transport 

included on -foot (8%), by b icycle (5%), train (2%) and bus (1%). 

¶ The most common length of visit to the New Forest woodland and 

heathland was 4 hours+ (27%); also commonly cited were 1 -2 hours and 

2-3 hours (both 26%) . Those visiting from the nearer distance bands 

(particularly 0 -5km) tended to visit for shorter time periods. Dog walking 

was notable compared to other activities in that dog walkers tended to 

make shorter visits, with 41% of dog walkers visiting for 1 -2 hours .   

¶ Those living within 5km of the New Forest SPA/SAC /Ramsar  showed a 

particularly strong affinity to the New Forest, (62% indicating that at least 

75% of greenspace visits were to New Forest woodland and heathland ). 

Across all distance bands 22% of interviewees indicated that at least 75% 

of greenspace visi ts were to New Forest woodland and heathland . 

¶ Some 312 locations were named as other , alternative  locations (beside 

the New Forest woodland and heathland) visited by interviewees . 230 of 



 

the 1 ,397 interviewees indicated they visited the coast as an alterna tive 

to the New Forest . Country Parks were among the most frequently 

named locations  (albeit with relatively low levels of use) , notably Royal 

Victoria Country Park was the most commonly named alternative 

location (54 interviewees), and Moors Valley Countr y Park (43 

interviewees) and Queen Elizabeth Country Park (27 interviewees). 

Alternative destinations also included a wide range of other National 

Parks (11 other National Parks specifically named) .  

For those 603 interviewees (30% of overall total) who ha d not visited the New Forest in 

the past year:  

¶ 67% had visited the New Forest at some time (just not in the past year)  

¶ Key reasons for not visiting included lack of time or too busy (20%), too 

old/infirm (18%) and too far away (17%). Too far away was cited  by as a 

reason for 2% of those that didnɅt visit in the 0-5km band, rising to 27% in 

the 20 -25km band .   

¶ The most commonly named greenspace sites visited  were the Royal 

Victoria Country Park (22 interviewees, 4% of the 603 interviewees), 

Poole Park (18 in terviewees, 3%), Queen Elizabeth Country Park (15 

interviewees, 2%), Upton Country Park (15 interviewees, 2%) and 

Bournemouth (15 interviewees, 2%).  

¶ Main activities undertaken when visiting greenspace sites were walking 

(46%), dog walking (14%), enjoying t he view/picnic (6%), and visiting the 

café/pub (3%) . The are similar responses to those given by interviewees 

that visited the New Forest  woodland and heathland , the key difference 

relates to the overall percentages, which are lower for those people who 

had not visited the New Forest in the past year . This would suggest that  

this group undertakes similar activities but overall potentially use 

greenspaces less frequently.  

¶ Modes of transport used to access greenspace sites included car (59%), 

foot (25%), bus (6%) and bicycle (3%). Compared to those interviewees 

who visited the New Forest in the past year,  a relatively high proportion 

travelled on foot .  

 

Views on new green infrastructure  (asked of all 2 ,000 interviewees):  

 

Interviewees were asked to score three different options for green infrastructure 

improvements: 1) A large new country park with marked trails, a visitor centre, parking 

and other facilities ɀ located somewhere around the periphery of the New Forest, 2) new 

smaller parks or small areas of  open greenspace local to their home, and 3) improved 

footpaths, bridleways, cycle routes close to their home.  

 

¶ In general, there was a greater level of interest in new small parks or 

improved footpaths close to home compared to a large new country 

park ar ound the periphery of the New Forest .  



 

¶ Those who had visited the New Forest in the past year were typically a 

little more positive about each option . For example, 67% of those who 

had visited the New Forest indicated they would be interested in seeing  

mor e local footpaths and better links compared to 55% of those who 

hadnɅt visited the New Forest in the past year. 

¶ There was little evidence of a clear pattern across distance bands for any 

of the options, suggesting those that live nearby do not particularly  

favour different approaches to those living further away .  The scores for 

a large single country park tended to be a little more positive for those 

living further away from the New Forest, particularly those interviewees 

in the 10 -15 and 15 -20km bands, wh ereas those living in the 0 -5km band 

were particularly negative about this option .  

¶ Comparing scores across the three options, there was a significantly 

higher proportion of interviewees than expected that did not score any 

one option higher than another, suggesting all approaches potentially 

have merit;  

¶ Of those that did show a clear preference, smaller parks were the most 

common preference (18% of all interviewees);  

¶ There were slight differences between walkers and dog walkers in that a 

higher proportion of dog walkers to walkers preferred a single country 

park while a higher proportion of walkers preferred improved footpaths 

and links . 
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 This report, commissioned  by a partnership of local authorities with funding 

from central government, is part of a series that relates to understanding the 

impacts of recreation (arising from new housing development) on the New 

Forest international nature conservation designations . The various studies 

are intended to inform necessary mitigation approaches.  

 In this report we present the results of telephone interviews with residents 

from areas surrounding the New Forest (out to 25km). The work aims to 

understand how frequently loca l residents visit the woodland and heathland 

areas of the New Forest.   

 The designation, protection and restoration of key wildlife sites is embedded 

in the Conservation of Habitats and Species Regulations 2017 (as amended), 

which are commonly referred to as the ɄHabitats Regulations.Ʌ These 

Regulations are in place to transpose European legislation set out within the 

Habitats Directive (Council Directive 92/43/EEC), which affords protection to 

plants, animals and habitats that are rare  or vulnerable in a European 

context, and the Birds Directive (Council Directive 2009/147/EC), which 

originally came into force in 1979, and which protects rare and vulnerable 

birds and their habitats. These key pieces of European legislation seek to 

prote ct, conserve and restore habitats and species that are of utmost 

conservation importance and concern across Europe. European sites include 

Special Areas of Conservation (SACs) designated under the Habitats Directive 

and Special Protection Areas (SPAs) classified under the Birds Directive. 

Ramsar sites, those wetlands of international importance that are listed in 

the Ramsar Convention are, through government policy, are also treated as 

European sites .  

 Public bodies, including local planning authorities, ha ve specific duties in 

terms of avoiding deterioration of habitats and species for which sites are 

designated or classified, and stringent tests have to be met before plans and 

projects can be permitted. Importantly, the combined effects of individual 

plans  or projects must be taken into account. For local planning authorities, 

this means that the combined effect of individual development proposals 



 

needs to be assessed collectively for their cumulative impact , as well as on 

an individual basis.  

 The New Forest is one of the largest tracts of semi natural vegetation in the 

country, and as such is one of our most important wildlife sites. The area 

hosts three international wildlife site designations and is closely located to 

other international wild life sites such as the Solent and Southampton Water .   

 The New Forest is classified as an SPA for its breeding and overwintering bird 

species of European importance, in accordance with the European Birds 

Directive .  The designation relates to internationally significant breeding 

populations of Dartford Warbler Sylvia undata, Nightjar Caprimulgus 

europaeus, Woodlark Lullula arborea , Honey Buzzard Pernis apivorus, Hobby 

Falco subbuteo and Wood Warbler Phylloscopus sibilatrix  and over -wintering 

Hen Harrier Circus cyaneus. 

 The New Forest is also designated as an SAC for its habitats and non -avian 

species of European importance, in accordance with the European Habitats 

Directive. This designation reflects the unique mosaic of habitats across the 

New Forest, which includes eight Annex 1 heathland, grassland, woodland, 

wetland, bog and open water habitats, together with three Annex 2 species, 

Stag Beetle Lucanus cervus, and Southern Damselfly Coenagrion mercuriale, 

and Great Crested Newt Triturus cristatus. 

 Also relevant  is the New ForestɅs listing as a Ramsar site, under the Ramsar 

Convention. This recognises the international importance of the site as a 

wetland, supporting wetland flora and fauna of international importance, 

and adding to the global network of Ramsar listed wetlands .  

 A challenging issue for UK nature conservation is how to respond to  

increasing demand for access without compromising the integrity of 

protected wildlife sit es. Areas that are important for nature conservation are 

often important for a range of other services, including the provision of 

space for recreation for an increasing population. Such recreation space can 

be used for a wide variety of activities, rangin g from the daily dog walk s to 

competitive adventure and endurance sports . 



 

 There is now a strong body of evidence showing how increasing levels of 

access can have negative impacts on wildlife. Visits to the natural 

environment have shown a significant incre ase in England as a result of the 

increase in population and a trend to visit more (OɅNeill, 2019).  The issues 

are particularly acute in southern England, where population density is 

highest. Issues are varied and include disturbance, increased fire risk, 

contamination and damage (for general reviews see: Liley et al., 2010; 

Lowen, Liley, Underhill -Day, & Whitehouse, 2008; Ross et al., 2014; Underhill -

Day, 2005). 

 The issues are not however straightforward . It is now increasingly recognised 

that access to the countryside is cruc ial to the long term success of nature 

conservation projects , for example through enforcing pro -environmental 

behaviours and a greater respect for the world around us  (Richardson, 

Cormack, McRobert, & Underhill, 2016) . Access also brings wider benefits to 

society that include benefits to mental/physical health (Keniger, Gaston, 

Irvine, & Fuller, 2013; Lee & Maheswaran, 2011; Pretty et al., 2005)  and 

economic benefits (ICF GHK, 2013; ICRT, 2011; Keniger et al., 2013; The Land 

Trust, 2018). Nature conservation bodies are trying to encourage people to 

spend more time outside and g overnment policy is also promoting 

countryside access in general (e.g. through enhancing coastal access) .  

 There are two statutory purposes for national parks in England and Wales.  

The first is to conserve and enhance natural beauty, wildlife and cultural  

heritage and  the second is to promote opportunities for the understanding 

and enjoyment of the special qualities of national parks by  the public . This 

second purpose includes opportunities for open air recreation . However, if it 

appears that there is a co nflict between the two National Park purposes, the 

Environment Act 1995 requires greater weight to be attached to the purpose 

of conserving and enhancing the natural beauty, wildlife and cultural 

heritage of the National Park  (this is known as the Sandford  Principle 1). When 

national parks carry out these purposes, they also have the duty to 

encourage the social and economic well -being of local communities within 

the national park.  

 There is therefore, a significant challenge: to avoid or mitigate potential 

negative impacts associated with recreation so as to comply with legislation 

 

1 Named after Lord Sandford, who chaired the 1974 National Parks Policy Review Committee.  



 

without compromising the ability of people to be outside enjoying sites for 

recreation.  

 The New Forest has a particular draw for recreation, and it is unique in scale 

and the recreation opportunities it provides. Previous work has considered 

the recreation impacts and links to new development (e.g. Sharp, Lowen & 

Liley 2008; Fearnley et al. 2012) and also highlighted the range of use that 

includes both use by local residents living in or near the New Forest as well 

as visitors from a wide area including tourists. Previous visitor survey work 

on the New Forest (Tourism South East Research Services & Geoff Broom 

Associates 2005) extended to the whole National Park estimated 13.5 million 

visitor days to the New Forest. More recent work (RJS Associates Ltd. 2018) 

estimated that figure had increased to 15.2 million visit or days for recreation 

and leisure in 2017 and estimated it could rise to 17.6 million visitor days by 

2037.    

 In order to better understand the relative draw of the New Forest and the 

links between housing and recreation use, the telephone survey involve d 

interviews with randomly selected residents within a 25km radius of the New 

Forest SPA/SAC/Ramsar. The aim was:  

¶ To better understand where recreational visits to the New Forest 

originate from  

¶ To be able to estimate visit rates (i.e. how often local residents 

visit) for different parts of the New Forest surrounds  

¶ To provide evidence to supplement the on -site surveys (face -face 

interviews) and in particular identify who doesnɅt visit the New 

Forest and why .  

 This report involved a telepho ne survey of residents within and surrounding 

the New Forest and forms part of a series of reports that relates to 

understanding the impacts of new development on the New Forest 

SPA/SAC/Ramsar. The project involves visitor surveys combined with work to 

und erstand the impacts of recreation and relevant mitigation approaches . 

Other reports, produced in parallel with this one, include:  

¶ Recreation use of the New Forest SAC/SPA/Ramsar: New 

Forest visitor survey 2018/19 -  results of  on-site face-face 



 

interviews with visitors conducted at formal car parks and other 

locations across the New Forest SAC/SPA/Ramsar ;   

¶ Recreation use of the New Forest SAC/SPA/Ramsar: New 

Forest vehicle counts 2018/19  ɀ results of  vehicle counts across 

the New Forest SAC/SPA/Ramsar car parks, counting all parked  

vehicles on a range of different dates over a year;  

¶ Recreation use of the New Forest SAC/SPA/Ramsar: O verview 

of visitor results and implications of housing change on visitor 

numbers  - a summary of the visitor survey results , drawing the 

findings from the telephone survey, on -site survey and vehicle 

counts together and making predictions for change in recr eation 

as a result of new housing.  

¶ Recreation use of the New Forest SAC/SPA/Ramsar: Impacts of 

recreation and potential mitigation approaches  ɀ sets out the 

impacts of recreation and provides options for mitigation and 

avoidance  

  



 

 

 The outer limit for the survey was 25km from the New Forest 

SPA/SAC/Ramsar . This distance was selected to ensure data were collected 

from a wide geographic area, including those living some distance away from 

the New Forest, while also ensuring that the survey was relevant to the New 

Forest area and included residents who might visit the New Forest .  

 The choice of 25km was based in part on previous visitor survey data 

(Tourism South East Research Services & Geoff Broom Associates 2005)  

which we have broken down into 5km bands (Table 1). It can be seen that 

the majority (59%) of interviewed day visitors lived close to the New Forest 

(within 5km 2), and this band also has the smallest number of dwellings 

(118,362). Based on the 2005 data shown in the table, the choice of 25km as 

an outer limit for this survey would  capture 92% of the interviewed day 

visitors and 62% of all visitors .  

Table 1: Visitor interview data (face -face  surveys ) from the 2005 sur vey, by distance from the New 

Forest SPA/SAC/Ramsar . Number of dwellings is extracted from 2017 postcode data giving the 

number of residential properties per postcode; staying visitors includes both those staying inside 

the National Park and those outside .  

0-5km  118,362 (9) 1,105 (59) 8 (1) 1,113 (39) 

5-10km  222,358 (18) 338 (18) 17 (2) 355 (12) 

10-15km  205,675 (16) 163 (9) 16 (2) 179 (6) 

15-20km  137,397 (11) 68 (4) 7 (1) 75 (3) 

20-25km  165,277 (13) 45 (2) 17 (2) 62 (2) 

25-50 km  408,072 (32) 51 (3) 40 (4) 91 (3) 

Beyond 50km   100(5) 889 (89) 989 (35) 

Total  1,257,141 (100) 1,870 (100) 994 (100) 2,864 (100) 

 

 Table 1 show s that the highest proportion of visitors originate close to the 

New Forest . Sampling for the telephone survey was therefore weighted 

towards the closer distances, in order to ensure good coverage from the 

 

2 Note that 0 -5km (used throughout the report) includes those living within the New Forest 

SPA/SAC 



 

near distances . The previous telephone survey (Tourism South East Research 

Services & Geoff Broom Associates 2005)  also weighted sa mpling towards 

the closer distances: in that survey 50% of interviews were within the 

National Park boundary, 30% were adjacent to the boundary and 20% were 

from the urban conurbations of Bournemouth and Southampton .  

 In this  current survey it is also impo rtant to be able to draw conclusions on 

the level of use from people living further away . If those residents are 

making relatively few visits, and perhaps a proportion do not visit at all while 

a small number do visit regularly, it will be also important t o ensure our 

sampling does generate enough interviews from the outer distance bands.  

 As such the number of telephone interviews was stratified by 5km bands out 

to 25km, with sampling weighted towards the closer bands such that the aim 

was to conduct 600 in terviews in the near band, 500 in the next, 400 in the 

next down to 200 in the outer band . The Isle of Wight does lie within the 

25km linear distance but is separated by Southampton Water . We excluded 

the Isle of Wight, as the 2005 survey had relatively fe w visitors from the 

island and the obvious barriers to travel mean recreation use by island 

residents is likely to be atypical .  

 To ensure good geographic spread within the band, the survey also had a  

target for each local authority within each band, refle cting the proportion of 

housing within the distance band as a whole . These targets are summarised 

in Table 2. The number of interviews within each authority area was 

ther efore targeted to  be reflective of the proportion of the housing in the 

distance band as a whole that falls within the authority . In four cases the 

number of interviews was under 5 (but greater than zero) and in these cases 

we allocated 5 interviews to the  relevant area to ensure a minimum of 5 in 

any one part of a distance band .  

 Telephone interviews were conducted by Perspective Research Services Ltd. 

who collated sample postcodes and ran the interviewing . Sampled telephone 

numbers included a mix of Random Digit Dialling (RDD) and a lifestyle 

sample . The RDD sample was created by taking a telephone number and 

changing the last digit to 1, 2, 3 and so forth which generates approx. 1,000 

more telephone numbers . The lifestyle sample , purchased by Perspective 

Research Services, was created from multiple databases where consumers 

have filled out a lifestyle survey, these may occur when joining up to a club 



 

card, subscriptions, upon purchasing a product or service . The inclusion of 

the lifestyle sample ensured the survey included mobile numbers  as many 

people now rarely use their landline or do not have a landline at all . The 

challenge with using the mobile numbers is that there is a greater risk of 

respondents having move d and not living within the target radius . In total 

16,000 phone numbers were used for the sampling, broken down as follows:  

¶ RDD, landlines only: 5 ,000 

¶ Lifestyle sample, landline: 6 ,095 

¶ Lifestyle sample, mobile, 4 ,905.  

Questionnaire design 

 The survey questionnaire (Appendix 1) was designed jointly by Footprint 

Ecology and Perspective Research Services in close consultation with the 

steering group . It was designed to align to the on -going on -site visitor survey 

which involves face -to-face interviews with visitors to the New Forest . As 

such the two approaches should provide complimentary data and cross -

checking between the two data sets will be possible .  

 The questionnaire was structured into clear sections, not all of which were 

applica ble to all interviewees . An initial screening checked that the 

interviewee was over 18 3 and checked the home postcode . Section 1 related 

to general use of greenspaces for recreation and included Q2: Have you or 

anyone in your household visited the heaths or woodland parts of the New 

Forest for leisure or recreation in the last 12 months?   Section 2 was relevant 

only to those who had answered yes to Q2 and mostly involved questions 

relating to recreation use of the New Forest. For those who had not visited 

the New Forest in the past year, a separate section addressed reasons for 

not visiting . Section 3 was then asked of all interviewees and involved views 

on management and the final section involved general information and 

profile, and again was asked of all  interviewees .  

 Some of the questions asked for named locations people visited ɀ either 

within the New Forest (Q6) or other greenspace locations outside the New 

Forest (Q13). It should be noted the answers to these questions were logged 

 

3 No under 18s were interviewed and if the respondent was under 18 the interviewer asked if 

anyone else was available to come to the phone and if not the interview was terminated.  



 

as given and therefore reflect the interviewees understanding of the 

geography and the names they use for sites . As such locations visited could 

be simply the Ʉlocal areaɅ or very specific named sites (such as Moors Valley 

Country Park) . Locations that one person views as within the New Forest 

heathland and woodland could, for others, be outside the New Forest 

heathland and woodland . For example, Hatchet Pond (a water body 

surrounded by heathland ) or Lyndhurst (a small town, with easy access to 

woodland and heathland from the edge) .  

 Within the profile section of the questionnaire, the interviewee Ʌs household 

was coded with a social grade  based on the occupation of the Chief Income 

Owner . The grade (six categories A, B, C1, C2, D and E), is a standard market 

research tool, derived from the British National Readership Survey (NRS) .   

 The survey was commissioned to provide information on visitor use of the 

New Forest SPA, SAC and Ramsar , i.e. the heathland and woodland parts  of 

the New Forest . As such we were interested in recreation use of only part of 

the National Park . Within the questionnaire specific wording was used to 

specify the heathland and woodland parts of the New Forest, to ensure 

intervi ewees were clear that the questionnaire did not relate to visits to the 

towns, coast or other parts of the New Forest.  

Survey logistics 

 The survey ran from the 15 th  November 2018 until 13 th  December 201 8, with 

calls spread over a total of 30 shifts, predom inantly 5pm -9pm, with some 

Saturdays 10am -6pm . A total of 18,512 productive  calls were made 4.  

 Lifestyle sample numbers were prioritised above the RDD sample and within 

the Lifestyle sample, those numbers belonging to those under 44 years old 

were prioritised . This was based on past experience of Perspective Research 

Services who typically find those under 44 years old are the hardest to reach .  

 Sampling was adjusted daily according to remaining targets and calls were 

prioritised by distance band, t hen by local authority . Perspective Research 

Services stopped at 10 -20% short of each target in order to ensure hard 

appointments made for future shifts could be honoured.  

 

4 productive calls included complete surveys, appoin tments to call back, refusals, partially 

completed surveys, quota fail, no answer and voicemail  



 

 The number of interviews achieved, by local authority and distance band, are 

shown in Table 2, which also gives (in brackets) the target number of 

interviews, based on the number of residential delivery points within the 

band and authori ty. Where there are differences in the number of interviews 

and the target, these reflect the challen ges of simultaneous interviews by a 

small team contacting people at random by phone . The distance band target 

was prioritised over the local authority targ et, which means overall the 

sampling matches the initial weighting (600 interviews from 0 -5km etc.) but 

the distribution by authority within that band may vary slightly .    



 

 Table 2: Number of interviews (target number of interviews) per distance band and authority . Grey 

shading indicates cells where value was less than 5 and where the sample was scaled up to ensure a 

minimum of 5 . The target for the overall total  was 2 ,000. Note that the survey was undertaken prior 

to the restructure of local authorities in Dorset and therefore the boundaries relevant at the time 

were used.  

Total properties in band  118,362 222,358 205,675 137,397 165,277 783,440 

Bournemouth   0 (0) 68 (89) 93 (104) 0 (0) 0 (0) 161 (193) 

Christchurch District   88 (82) 7 (19) 0 (0) 0 (0) 0 (0) 95 (101) 

City of Portsmouth   0 (0) 0 (0) 0 (0) 23 (22) 118 (103) 141 (125) 

City of Southampton   53 (58) 185 (227) 0 (0) 0 (0) 0 (0) 238 (285) 

East Dorset District  2 (10) 90 (48) 8 (16) 7 (24) 1 (5) 108 (103) 

Eastleigh District   2 (9) 30 (31) 86 (83) 20 (5) 0 (0) 138 (128) 

Fareham District   0 (0) 31 (35) 66 (55) 20 (21) 0 (0) 117 (111) 

Gosport District   0 (0) 0 (0) 25 (33) 65 (53) 0 (0) 90 (86) 

Havant District   0 (0) 0 (0) 0 (0) 0 (0) 8 (8) 8 (8) 

New Forest District  351 (409) 0 (5) 0 (0) 0 (0) 0 (0) 351 (414) 

New Forest NP 89 (91) 0 (0) 0 (0) 0 (0) 0 (0) 89 (91) 

North Dorset District  0 (0) 0 (0) 0 (0) 0 (0) 11 (5) 11 (5) 

Poole   0 (0) 0 (0) 42 (40) 107 (107) 6 (6) 155 (153) 

Purbeck District  0 (0) 0 (0) 0 (0) 0 (0) 5 (15) 5 (15) 

Test Valley District  2 (12) 86 (39) 1 (11) 0 (5) 2 (15) 91 (82) 

Wiltshire  13 (20) 2 (7) 72 (51) 10 (17) 10 (13) 107 (108) 

Winchester District   0 (0) 0 (0) 8 (7) 48 (46) 39 (30) 95 (83) 

Total interviews within band  600 (600) 499 (500) 401 (400) 300 (300) 200 (200) 2000 (2000)  

 

 The results section is structured to follow the broad structure of the 

questionnaire . Distance bands (Map 1) are used to compare interview 

responses, allowing us to categorise each interview to one of 5 distance 

bands (each of 5km) . For each interview we also calculated the Euclidean 

(linear, Ʉas the crow fliesɅ) distance from the postcode to the nearest car par k 

within the New Forest SPA/SAC /Ramsar . As the Solent and motorways have 

the potential to have a strong effect on travel time and ease of access, we 

also assigned each interview to a travel time (minute s). Travel time 

isochrones (2 minute bands) are shown in Map 2 and were generated with 

OpenRoute Service plugin for QGIS . Travel times are based on road speeds 

and assume travel at constant maximum speed .  



 

 Visitor profile data are used throughout the repor t in various 

tables/analyses . Appendix 2 includes a simple summary of visitor profile 

responses , providing an overview of the overall data and the people who 

were interviewed .  

  



 

 



 



 

 

 This section analyses the results from  questions that were  asked of all 

interviewees and included whether the interviewee  visited greenspaces in 

general (Q1) and also  whether they visited the New Forest heathland and 

woodland (Q2) .  

 Around 19% of interviewees visited greenspaces  (any greenspaces, not just 

the New Forest)  for recreation or leisure on a daily or more th an daily basis  

while around 5% didnɅt visit greenspaces at all or very infrequently (Table 3). 

Responses are shown in Map 3, which shows all 2000 interviewees included 

in the survey and their visit frequency to greenspaces in general.  

 We calculated an approximate value for the number of annual visits to 

greenspace for each interviewee using the frequency data from Q1 5. Across 

all interviewees we estimated each interviewee  makes around 130 visits to 

greenspaces per annum . Values were reasonably consistent across local 

authorities with the exception of residents of the New Forest who typically 

made around 245 leisure visits per year to greenspaces ( Figure 1). Among 

interviewees who lived within the National Park there was a high percentage 

of interviewees who visited greenspaces more than once a day (9%) or daily 

(43%).  

 In Figure 1 the authorities are ranked according to the approximate value for 

the number of annual visits to greenspace . Discounting the two with low 

sample sizes (Purbeck a nd Havant), it is notable that residents of the urban 

centres of Bournemouth, Southampton and Portsmouth all make slightly  

fewer visits to greenspaces (115, 104 and 102 visits per annum respectively) .   

 

5 This was done by assuming: More than once a day (365+ visits a year) =450 visits per year; Daily 

(300-365 visits) = 360 visits per year; Most days (180 -300 visits) = 240 visits per year; 1 to 3 times 

a week (40-180 visits) = 110 visits per year; 2 to 3 times per month (15 -40 visits) = 30 visits per 

year; Once a month (6 -15 visits) = 11 visits per year; Less than once a month (2 -5 visits) = 3 visits 

per year; Ot her = 0 visits per year; and Don't visit/less than once per year/Don't know   = 0 visits 

per year.  



 

 



 

Table 3: Number (%) of interviewees by frequency of visit to greenspaces for recreation or leisure and by local authority 6. Data from Q1 .  

Bournemouth  2 (1) 23 (14) 12 (7) 49 (30) 26 (16) 14 (9) 26 (16) 1 (1) 8 (5) 161 (100) 

Christchurch Borough   6 (6) 9 (9) 12 (13) 33 (35) 8 (8) 7 (7) 16 (17) 0 (0) 4 (4) 95 (100) 

City of Portsmouth  3 (2) 15 (11) 13 (9) 35 (25) 15 (11) 13 (9) 35 (25) 0 (0) 12 (9) 141 (100) 

City of Southampton  4 (2) 28 (12) 22 (9) 54 (23) 36 (15) 31 (13) 45 (19) 4 (2) 14 (6) 238 (100) 

East Dorset District  5 (5) 17 (16) 14 (13) 27 (25) 8 (7) 9 (8) 21 (19) 0 (0) 7 (6) 108 (100) 

Eastleigh Borough   5 (4) 18 (13) 9 (7) 40 (29) 22 (16) 21 (15) 20 (14) 0 (0) 3 (2) 138 (100) 

Fareham Borough   1 (1) 21 (18) 9 (8) 31 (26) 15 (13) 13 (11) 20 (17) 2 (2) 5 (4) 117 (100) 

Gosport Borough   3 (3) 11 (12) 12 (13) 21 (23) 7 (8) 6 (7) 23 (26) 1 (1) 6 (7) 90 (100) 

Havant Borough   0 (0) 2 (25) 0 (0) 0 (0) 0 (0) 2 (25) 1 (13) 0 (0) 3 (38) 8 (100) 

New Forest District  18 (5) 52 (15) 31 (9) 124 (35) 32 (9) 25 (7) 55 (16) 0 (0) 14 (4) 351 (100) 

New Forest NP 8 (9) 38 (43) 8 (9) 23 (26) 2 (2) 2 (2) 5 (6) 0 (0) 3 (3) 89 (100) 

North Dorset District  0 (0) 3 (27) 0 (0) 4 (36) 1 (9) 0 (0) 2 (18) 0 (0) 1 (9) 11 (100) 

Poole  6 (4) 25 (16) 13 (8) 44 (28) 20 (13) 21 (14) 19 (12) 1 (1) 6 (4) 155 (100) 

Purbeck District  0 (0) 0 (0) 0 (0) 2 (40) 0 (0) 1 (20) 1 (20) 0 (0) 1 (20) 5 (100) 

Test Valley Borough  7 (8) 7 (8) 5 (5) 28 (31) 13 (14) 12 (13) 16 (18) 0 (0) 3 (3) 91 (100) 

Wiltshire  8 (7) 16 (15) 8 (7) 33 (31) 8 (7) 9 (8) 22 (21) 0 (0) 3 (3) 107 (100) 

Winchester City  5 (5) 21 (22) 6 (6) 22 (23) 7 (7) 12 (13) 17 (18) 0 (0) 5 (5) 95 (100) 

Total  81 (4) 306 (15) 174 (9) 570 (29) 220 (11) 198 (10) 344 (17) 9 (0) 98 (5) 2000 (100)  

 

 

6 These data relate to the local authority boundaries prior to local Government re -organisation in Dorset.  



 

 

Figure 1: Frequency of leisure visits to all greenspaces by local authority (from Q1) . The headings for each bar give the planning authority and then two 

numbers, the first is the sample size (i.e. number of interviewees) and the second is the estimate of the number of visits per annum per interviewee to 

greenspace .  



 

 In total , 70% of interviewees had visited the New Forest heaths and woods 

over the past 12 months . The breakdown by distance band (5km bands out 

to 25km) is summarised in Table 4 and by band and authority in Table 5. The 

percentage of interviewees answering that they had  visited the heathland 

and woodland parts of the New Forest decreased with distance, dropping 

from 84% in the first 5km to 54% for the 15 -20km band and the 20 -25km . 

These data are broken down further in Figure 2, which shows that the 

percentage of interviewees who had visited in the past year decreased 

evenly with distance to around 17km and then appears to level out at 

distances beyond 17km to around 50%. Figure 3 shows a similar plot, this 

time based on travel time (drive time, in 2 minute categories) . This plot is 

perhaps slightly more even than Figure 2 and suggests that percentage of 

interviewees who had visited in the past year decreased evenly with travel 

time to ar ound 30 minutes drive .  

 The data are also shown in Map 4, which shows all interviewee postcodes 

and differentiates those who indicated they had visited the New Forest 

woodland and heathland in the past year .    

Table 4: Number (%) i nterviewees by distance band from the New Forest SPA/SAC /Ramsar  and 

whether they or their household had visited the New Forest heaths and woods in the past 12 

months.  

No 96 (16) 140 (28) 137 (34) 137 (46) 93 (47) 603 (30) 

Yes 504 (84) 359 (72) 264 (66) 163 (54) 107 (54) 1397 (70) 

Total  600 (100) 499 (100) 401 (100) 300 (100) 200 (100) 2000 (100)  

  



 

  



 

Table 5: Total number of interviews (% answering yes to Q 2, whether they or their household had 

visited the New Forest heaths and woods in the past 12 months), by distance band and local 

authority .  

New Forest NP 89 (91) 0 0 0 0 89 (91) 

Bournemouth  0 68 (75) 93 (63) 0 0 161 (68) 

Christchurch   88 (77) 7 (43) 0 0 0 95 (75) 

City of Portsmouth  0 0 0 23 (57) 118 (54) 141 (55) 

City of Southampton  53 (70) 185 (68) 0 0 0 238 (68) 

East Dorset  2 (100) 90 (76) 8 (88) 7 (43) 1 (100) 108 (75) 

Eastleigh   2 (50) 30 (67) 86 (69) 20 (45) 0 138 (64) 

Fareham   0 31 (65) 66 (67) 20 (50) 0 117 (63) 

Gosport   0 0 25 (48) 65 (42) 0 90 (43) 

Havant   0 0 0 0 8 (38) 8 (38) 

New Forest  351 (86) 0 0 0 0 351 (86) 

North Dorset  0 0 0 0 11 (45) 11 (45) 

Poole  0 0 42 (69) 107 (56) 6 (17) 155 (58) 

Purbeck  0 0 0 0 5 (60) 5 (60) 

Test Valley  2 (50) 86 (80) 1 (100) 0 2 (50) 91 (79) 

Wiltshire  13 (100) 2 (100) 72 (68) 10 (80) 10 (60) 107 (73) 

Winchester   0 0 8 (50) 48 (69) 39 (59) 95 (63) 

Total  600 (84) 499 (72) 401 (66) 300 (54) 200 (54) 2000 (70) 

  



 

 

Figure 2: Percentage of interviewees who indicated they had visited the New Forest landscape of 

heathland and woodland (Q2), by linear distance  from the home postcode to the nearest SPA/SAC 

car par k  (1km bands) . Labels give sample size (number of interviews)  

 

Figure 3: Percentage of interviewees who indicated they had visited the New Forest landscape of 

heathland and woodland (Q2), by travel time (driving time) from the home postcode to the nearest 

SPA/SAC/Ramsar  car par k (2 minute bands) . Labels give sample size (number of interviews)  

  



 

 There were significant differences between house type  (ʋ2
4=46.43, p<0.001)7; 

in particular those living in flats were less likely to have visited in the past 

year. Of the 202 interviewees who lived in fla ts, 54% indicated they had 

visited the New Forest woodland and heathland in the past year, compared 

to 76% of those in detached houses (n=851) . There were also significant 

differences between age groups  (ʋ2
6=58.39, p<0.001) with the highest 

percentage of those who indicated they had visited in the past year being for 

interviewees in the 25 -34 age category (50 interviewees, 84% visiting in the 

past year) . Interviewees in the youngest age category aged 18 -24 (23 

interviewees, 65% visiting in th e past year) and those aged 65+ (906 

interviewees, 62% visiting in the past year) were the ones least likely to have 

visited .  

 There were also differences between social class ( ʋ2
5=56.64, p<0.001). 1869 

interviewees were categorised with an approximated so cial class. Classes 

with relatively low percentages (<70%) of interviewees who indicated they 

had visited the New Forest woodland and heathland in the past year were 

those coded C2 8 (67% visiting in the past year), D 9 (58% visiting in past year) 

and E10 (61% visiting in past year) .  

  

 

7 The numbers here are the Chi -squared statistic, with the number in subscript (the 4) indicating 

the number of degrees of freedom and the p value the statistical significance.  
8 Skilled working class, with chief income earners occupation being skilled manual work  
9 Working class, with chief income earne rɅs occupation being semi-skilled and unskilled manual 

work  
10 Non working, i.e. state pensioners, casual and lowest grade workers, unemployed with state 

benefits  



 

 

 In this section we consider the questions relating to interviewees Ʌ visits to the 

New Forest, covering a range of topics such as frequency of visits to the New 

Forest heathland and woodland (Q4), the activities undertaken (Q5), 

locations visited within the New Forest (Q6), transport (Q7) etc . The 

questions addressed in this section were only asked of those interviewees 

who stated they did visit the New Forest heathland and woodland ( i.e. the 

1397 that answered yes to Q2) .  

 The percentage of interviewees that had stayed overnight increased with 

distance from the SPA/SAC /Ramsar , such that 16% of those living in the 0 -

5km band had stayed overnight  (at least once),  rising to 33% for those living 

20-25km away  (Table 6).  

Table 6: Numbers (%) of interviewees that had stayed overnight in any of their visits to New Forest 

in past 12 months (from Q3), by distance band from the New Forest SPA/SAC . Data for those 1397 

interviews who visited the New Forest in past year only.  

0-5km  79 (16) 424 (84) 1 (0) 504 (100) 

5-10km  70 (19) 288 (80) 1 (0) 359 (100) 

10-15km  62 (23) 201 (76) 1 (0) 264 (100) 

15-20km  38 (23) 124 (76) 1 (1) 163 (100) 

20-25km  35 (33) 71 (66) 1 (1) 107 (100) 

Total  284 (20) 1108 (79) 5 (0) 1397 (100)  

  

 Frequency of visit is summarised in Table 7 by distance band and the data 

are also shown in Figure 4 and Map 5 . For those living closer to the New 

Forest SPA/SAC/Ramsar , visits tended to be more frequent , for example 

within the 0 -5km band a quarter (25%) of those who visit the New Forest do 

so most days or more frequently  whereas that figure drops to 10% for 5 -

10km and 5% for 10 -15km .   



 

   



 

 We calculated an estimate of the number of visits to the New Forest  

woodland  and heathland  for interviewees, based on the frequency of visits 

(see paragraph  3.3). Across all 2,000 interviewees, this estimate was 48 visits 

per annum . Just taking those who did  visit the New Forest woodland and 

heathland 11 the equivalent figure was 72 visits per annum . Estimates by 

distance band (for all interviewees) are shown in Figure 4. For those 

interviewees living within 0 -5km we estimate 103 visits per annum to the 

heathland and woodland of the New Forest . This drops to 37 visits per 

annum for the 5 -10km band and tails off to 10 visits per annum within the 

20-25km band .  

 The visits are map ped in Map 6, where the mean number of visits to the New 

Forest is shown on a hexagonal grid (5km high cells) . The size of the coloured 

hexagons reflects the number of interviewees for each cell and the colours 

grade from red (highest mean number of visits  per year) to blue (lowest 

mean visits per year) . It can be seen that the highest visit rates per 

interviewee were from the New Forest itself while the lower rates were from 

Portsmouth, towards Winchester and to the north of Poole/edge of Purbeck.  

 The same data are shown by distance band in Figure 5, this time using 1km 

bands. Rather than being based on 5km bands drawn around the SPA/SAC 

boundary, these distances were calc ulated individually for each interview, as 

the linear distance from the home postcode to the nearest c ar par k within 

the New Forest SPA/SAC/Ramsar . The plot shows that visit rate declines with 

distance and visits per household seem to flatten out and remain constant 

somewhere around 15km . Figure 6 shows a similar plot, this time based on 

travel time rather than the linear (Ʉas the crow fliesɅ) distance. It can be seen 

that there is relatively little difference between the two plots, except the 

travel times do generate a slightly smoother plot, with less variability 

between the outer bands, potentially reflecting the influence of the Solent on 

travel times .  

  

 

11 Those who stated they visited less than once a month or more frequently  



 

   


































































































