TREE WORK

CHOOSING
YOUR ARBORIST

Stage 2: choosing the quote
that suits you
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tree work

choosing your arborist
If not done properly it could lead to;
¢ Injury to pecple,

Damage to property,

* [rrevocable damage to your trees that have
Laken many years 1o grow. ..

all through ill-advised and badly executed tree work.

Tree work operations {arboriculture) require a high degree of

technical competence, supparted by training and experience.,

Far thasa reasans trae work should only ba undaertaken by
well trained, competent arborists.

This leaflet has been produced to help you choose the right
people to do the right jok.

This information leallel has been producad by the Tollowing

industry crganisations with the help and co-cperation of
the Health and Safety Executiva,

Arboricultural Association
Arnpfield House, Ampfisld, Romsey,
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Tal. 1794 328TLT

Forestry Contracting Association
Dalfling, Blairdaff, Inverurie,

Aherdeenshire ABS1 SLA
Tel: 01467 851368 N

Health and Safety Executive
HSE Infaling, I."a--rrrull" Businass Park,
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ﬂ Tree Care Industries Association
3 Flerning Court, Leigh Boad, Eastleigh
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questions you
should ask
an arborist

Stage 1. asking for a quote
{a reputable arbarist will always
g’we a positive resmnse}

1. Are you insured?
If vas, please show evidence of insurance -
Emplovers [iability & Public Liability
[recommeanded min £5 million)

2. Do you work to a British Standard?
If yes, which one? Should be BS3995

Z. What quahfications de you and your staff hold?
[ask 1o saa coples)
Compulsary: Must have NPTG# certificates for
chalnsaw use
Recommended: Certificate=s for other skills and
machines. Arboriculural knowledge 2.g.
Mational Cerlificalas and Diplamas

4. wWill you provide a written quotation?
IT noy rizject this contractar

5. Ara yvou a member of a professional organisation?
Membership does not fuarantes work standards but
does show a degree of commitment

E. Can you provide me with the phone number of a referee
who can show me some of your work?
If veas, foliow up the lead

*MPTC iz & naticnal crgani=atlon that asssssas compstence of people using
chainssees and alher abodcullural equipment. Campelent afarists will be
abde o show vou an A4 sizsd cortficace or plasts id card.

Genuine or not?

Anyone can call themselves a tree
surgeon (arbotrist) place an advert in
Yellow Pages and offer a service.

An advert alone does not guarantee
quality of work or that it will be carried

out safely.

=
ey
;Z':c_"if.!'_:'.
o

i

-t N
.'.':_.'*r'),\. {
.:h; . -
'l-‘lll"l- I .
ot ) r

Competent arborists will have certificates which show that they
nave been trained and assessed. They will often have other
dcademic qualifications in arbariculture and will use safety
equipment to protect vou, your property and themselves.

Raputabrle tree cara companies will be plaased to fumish

copies of their insurance, qualificaticns and professional
mamberships and will work to natienalhy recognised standards.

Select your arborist by following the enclosed advice.



